COVID-19 UPDATE FROM FRANSTED – March 23, 2020

First and foremost, we hope you and your families are healthy and well.
At Fransted, the health and safety of our guests and employees is of the highest priority and will
remain the main factor in our decision making during this time. We continue to monitor our
governing authorities and educating ourselves with respect to the current pandemic event.
As terms like social distancing and flatten the curve become part of our daily lives, one thing is for
certain, we are all in this together and must do our part. Fransted is taking this outbreak very
seriously. We are developing our COVID-19 plan in keeping with the ever changing environment
and recommendations from Federal, State, and Local authorities, as well as industry experts.
Based on the information available, we will follow all recommended guidelines as well as assess
potential additional measures for the well-being of our guests and employees. These steps will
require us to adjust our processes, develop new social habits, and for all of us to be excepting of
some variation in the way we would normally do things.
At this point our May 15 opening date remains very fluid as none of us know what the future
holds with regard to the pandemic. We are currently moving forward with our normal pre-season
operations and grounds preparation. Fransted continues to take reservations but we do
understand there may be concerns. We will certainly be flexible in making adjustments if
requested.
We‘re moving forward with the hope of an improvement from the current situation and that we
will be open this season for everyone’s enjoyment of the outdoors and family time. But, as with
everyone else, we just don’t know and the future is uncertain.
We salute those who are putting themselves at risk for the betterment of all. Our thoughts are
with those who are suffering direct family impacts. In this time of unrest, it is important to stick
together, look out for those in need, and be able to adapt to the changing requirements until we
have weathered the storm.
We commit to providing frequent updates regarding our status and measures taken as we move
forward.
If you have any questions, we are here. (603) 823-5675
Your Hosts,
Karen and Gregg

